
 

S H O W
U D AT E

The Upper Level
A Classy Combination 

The Handbag Outlet
It’s All About Business

Publisher’s Update 
Warmer Seasons Bring 
New Show Enhancements

Volume XV, Issue 2 \ A Publication of Helen Brett Enterprises, Inc. HelenBrett.com

Memphis: May 9-11
New Orleans: May 16-19



Will winter ever end? This is usually more of a question  
pondered up north, but those exhibitors and buyers who 
made it to our January and February shows got a big taste 
of the cold this year. Who’s ever heard of a polar vortex  
anyway? One that was capable of blowing the icy stuff all 
the way down into Memphis and New Orleans? In spite of all 
that, New Orleans buyer attendance was up 9% from 2013, 
as the spirit of Mardi Gras warmed us all. We look forward 
now to the move into May, to warm breezes and high buyer  
turn-outs. To summer.
At the start of summer, brides and their attendants will be looking for  
sophisticated jewelry and apparel, while family and friends want to heat up the 
season with colorful bags and other accessories. Your customers will be looking  
forward to flinging open the drapes, lightening up their décor, and just…
breathing. At Helen Brett shows, you will always find what you need to help 
your customers make the transition to summer’s lazier, hazier days.

In that optimistic vein, Helen Brett is also moving to make your show  
experiences more efficient and as convenient as possible. During the May 
shows in both Memphis and New Orleans, we’re inaugurating a new procedure 
to allow Gold Card members to pre-register for the August shows. This means 
that you can avoid the early morning rush and lines that first morning of the  
August shows, by pre-registering during an afternoon break (between 2:00 pm 
and closing) at the May shows. Gold Card members will also be able to 
pre-purchase one guest pass during that same time. 

Feel free to provide feedback during your pre-registration experience; it’s the 
only way we can improve your show experiences. We are always looking to 
enhance your Helen Brett experience, and we hope you find this newsletter a 
valuable resource. Inside each newsletter, you’ll find valuable show and travel 
information as well as detailed profiles of two vendors. This quarter, we’re 
very happy to spotlight the Handbag Outlet and the Upper Level. Enjoy their  
stories and see what they have to offer. Also, if you, your buyers, or your guests 
would like to receive an emailed copy of the quarterly newsletter, please see 
the sign-up form on our website at www.helenbrett.com. 

Given security concerns, we’d like to remind everyone that all lost show badges  
are subject to a $20 reprint fee. Treat them as you do the jewelry and other 
merchandise you find here at the Helen Brett shows. They’re that valuable!

We look forward to seeing you at our May shows. Til then, as we anticipate 
winter’s end; flowers will sprout, trees will blossom, and summertime is just 
around the corner.

P.S. If you haven’t yet done so, please take a look at our newly designed 
website, www.helenbrett.com. We think you will be as happy as we are!
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TRAVEL INFO
MID-SOUTH JEWELRY AND ACCESSORIES FAIR
MEMPHIS, TN  •  MAY 9 – 11, 2014
Sheraton Memphis Downtown Hotel
(formerly Memphis Marriott Downtown Hotel)

250 North Main Street | Memphis, TN 38103
RATE: $136.00 SINGLE/DOUBLE/TRIPLE/QUAD PLUS TAXES. 
Please note: This rate is available through April 15, 2014. To receive this rate, please  
make reservations online or call 1-800-325-3535. Mention code: Mid-South Jewelry  
and Accessories Fair, 5/5 - 5/13. 

INTERNATIONAL JEWELRY AND MERCHANDISE SHOW
NEW ORLEANS, LA  •  MAY 16-19, 2014
Staybridge Suites – French Quarter Downtown
501 Tchoupitoulas | New Orleans, LA 70130
RATE: $149.99 WITH ONE (1) KING BED OR ONE (1) QUEEN BED  
  OR (2) DOUBLE BEDS PLUS TAXES AND OCCUPANCY FEE.
This rate is available through April 11, 2014. To receive this rate, please make reservations 
online or call 1 (800) 858-1319 or contact the hotel directly at 1 (504) 571-1818 for room  
reservations. Be sure to mention code HJS.

Homewood Suites – New Orleans
901 Poydras Street | New Orleans, LA 70112
RATE: $159.00 ONE BEDROOM SUITE WITH ONE (1) KING BED  
  OR TWO (2) QUEEN BEDS PLUS TAXES AND OCCUPANCY FEE. 
 $259.00 TWO BEDROOM SUITE WITH TWO (2) KING BEDS PLUS TAXES  
  AND OCCUPANCY FEE.
This rate is available through April 24, 2014. To receive this rate, please make reservations 
online or contact the hotel at 1 (504) 581-5599 for room reservations. Be sure to mention 
Group Code HBM.

  
INTERNATIONAL JEWELRY AND MERCHANDISE SHOW CONTINUED

Hilton Garden Inn New Orleans Convention Center
1001 South Peters Street | New Orleans, LA 70130
Rate: $159.00  SINGLE/DOUBLE    $179.00 TRIPLE    $199.00 QUAD    
 PLUS TAXES AND OCCUPANCY FEE.
This rate is available through April 13, 2014. To receive this rate, please make reservations 
online or contact the hotel at 1 (504) 525-0044 for room reservations. Be sure to mention 
code HB2.

SpringHill Suites New Orleans
301 St. Joseph Street | New Orleans, LA 70130
Rate: $161.00 KING SUITE OR QUEEN-QUEEN SUITE PLUS TAXES AND OCCUPANCY FEE.
This rate is available through April 21, 2014. To receive this rate, please make King Suite 
reservation online or Queen-Queen Suite reservation online or contact the hotel at 1 (800) 
228-9290 for room reservations. Be sure to mention Helen Brett Jewelry block for May.

Hampton Inn & Suites New Orleans  
Convention Center Hotel
1201 Convention Center Boulevard | New Orleans, LA 70130
Rate: $139.00 SINGLE/DOUBLE/TRIPLE/QUAD PLUS TAXES AND OCCUPANCY FEE.
This rate is available through April 12, 2014. To receive this rate, please make reservations 
online or call 1 (866) 311-1200 or contact the hotel directly at 1 (504) 566-9990 for room reser-
vations. Be sure to mention group code HBM.

New Orleans Booth # 1200-1201



Next time you’re at your computer click on  
www.yourhandbagoutlet.com.  

A plethora of colorful purses, wallets, sunglasses, 
and other accessories pops up on your screen.  

Welcome to the Handbag Outlet, home  
of Lenora West™ designs. 

The four brothers and sisters – Zehra, Rubina, Rukshad, and Farid – 
who own and manage the company couldn’t have known back during the 
1998 holiday season that they were creating a family enterprise of such  
magnitude. They started modestly – with a kiosk in the South DeKalb Mall 
of Decatur, Georgia, an Atlanta suburb. Wisely, they chose to sell watches 

and handbags. One sibling had previously worked in the watch business and 
a sister had experience in the handbag trade. They did so well, that they kept 
their cart after the holidays. In fact, a year later, in 1999, they were managing 
four kiosks in different retail outlets. 

By 2000, their purchase and sales power was great enough to warrant a major 
change to the business. The siblings opted to leave the direct-to-consumer 
sales and concentrate on the wholesale arena. They opened a showroom in 
Atlanta’s Apparel Mart, one of the world’s largest, permanent, wholesale 

trade centers. The new company’s name was C&R Fashion. At that point, 
too, the company began importing merchandise directly from China. (There 

they currently employ two or three manufacturers at any given time.) 

Success, of course, most often breeds more success. In 2003, C&R Fashion  
opened yet another warehouse and showroom on Buford Highway in  

Doraville, GA, another “hot,” wholesale marketplace. 

Never a family to rest on their laurels or afraid to make changes, the 
Handbag Outlet, in Dallas, was originally conceived in 2006 as a “sister 

company” to C&R Fashion. The family soon recognized that many of their 
customers – located in more central and southern locations – preferred 

their shipments to originate in Texas. Hence, they pulled up stakes and 
moved the whole organization down to Dallas, which is where they  

operate from today. At the same time, they decided, to pour all their 
energies into promoting the Handbag Outlet.

Asked what makes their products desirable to consumers, Zehra Sachwani  
indicated the Handbag Outlet’s merchandise is more attractive than  
competitors. “After all these years in business, we know what our customers 
want.” Customers, in fact, aren’t shy, according to Zehra, and will offer suggestions  
to make a handbag or tote more appealing. “For instance, they told us to add 
another pocket, and we designed one in.” 

The Handbag Outlet
It’s all about business at the Handbag Outlet
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Indeed, the family collaborates on design aspects of their products, par-
ticularly under their own brand, Lenora West. Besides soliciting ideas from  
customers, the siblings keep track of current trends and styles. Currently, west-
ern merchandise is popular, and the company is promoting its “Western-style 
bags, A and B Series.” Merchandise can be viewed on the company website 
(for wholesale purchases only); photos of new items are often uploaded to the 
company’s Facebook page at www.facebook.com/YourHandbagOutlet.

The Handbag Outlet promotes itself and its products almost exclusively at 
trade shows throughout the South. In fact, as soon as they “went wholesale,” 
the siblings began exhibiting at Helen Brett shows. Although they took a break 
in 2006, as they were busy making headway into the Dallas market, by 2009, 
they were back once again talking directly to buyers attending Helen Brett’s 
shows. Says Zehra, “We see our customers and provide costs [and such] to 
them. They order online after that.”

The family fiercely guards their privacy. It’s all about the business, according to 
Zehra. And it shows in the intensity they demonstrate regarding their handbag 
and accessory enterprise. Don’t be intimidated by that. Instead, be open to 
what they’re offering, the chance to purchase and even influence their next 
design. This family is always ready to talk handbags.

For more information, contact:
The Handbag Outlet
11532 Harry Hines Blvd. #A154
Dallas, TX 75229
Phone: 972-484-2247
Email: handbagoutlet@gmail.com
www.yourhandbagoutlet.com
New Orleans Booth # 459-460
Memphis Booth # 408–409

Handbag Outlet currently own following  

Trademark and Patent.

Trademark US Serial No. 85942869 - Lenora West Patent  

Pending 61/869, 687 - Universal Concealed Handbag Holster
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Teresa Kaczmarek’s shop,  
The Upper Level,  

packs a definite 1-2 punch.

It’s one part salon, one part jewelry store, and all parts fabulous. Picture this: 
you go in for a simple cut and color. Your stylist sets you up to process. “Have 
a cup of coffee while you wait. Oh, and maybe you’d like to browse through 
our jewelry store.” That’s when they have you. Pretty hair plus pretty baubles 
equals pretty happy ladies. They’ll even offer you lay-away when you fall in 
love with a piece.

Teresa – or Miss Teresa as her staff calls her – is crazy busy leading this 
seemingly dual-life of beauty and jewelry. But it’s not her first time. For 
sixteen years she worked in administration at IBM. While she was there, 
a sales rep who sold jewelry on the side took her under his wing and  
introduced her to that seductive world. She’d carry her “little, black bag” 

to work and sell to employees and friends. 

Once IBM decided to move Teresa’s job to Atlanta, this Tennessee-raised lady 
decided it was time for a change. Sure, she kept selling rings and things, but 
she also headed off to beauty school at age 37. The idea didn’t come out of 
the blue; Teresa was known for giving haircuts and perms at the kitchen table 
long before she ever took a formal class. But what was a girl with competing 
passions to do when she finished school? Why combine them, of course!

In 2002, Teresa opened The Upper Level in Collierville, a suburb of Memphis.  
The store offers the usual line-up of salon services: cuts, color, perms, 
precision cutting, extensions, makeup and styling for special occasions, 
and so on. But why stop there? Concurrently, Teresa opened the jewelry  
section of the shop. There one can purchase everything from fine jewelry 
to fashion jewelry to sterling silver and pieces made by local artisans. It’s 
a full-service jewelry store, so feel free to come in for appraisals, repairs, 
and even consignments and custom fabrications. 

Just how does Teresa generate the buzz about her business? How do folks 
find out about her? Quite simply, word of mouth. Pleased customers.  
Sure, she has a website at www.theupperlevel.net and a Facebook 

page (just type “The Upper Level” into the search box), but it’s about  
ladies sharing happy hair and jewelry stories that really count. And at the  
“appropriate” time, their men – husbands, boyfriends, and soon to be fiancés 
– show up knowing that the staff at the Upper Level can direct them to the 
perfect piece (even a diamond engagement ring!). According to staff member, 
Candace, “Teresa handpicks everything she offers for sale. And each piece is 
unique. Her eyes are always open just waiting to find new items.”

The Upper Level
A classy combination at the Upper Level
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But again, why stop there? For a number of years, Teresa’s been involved 
in the wholesale end of the jewelry business too. While she doesn’t vend  
online, she will sell to you from the store and from trade shows like Helen 
Brett’s. In fact, she was shopping at Helen Brett before she even opened 
her Collierville shop. For the last 10 or 11 years, though, she’s been  
offering her own goods at the shows. And, of course, keeping an eye out 
for new pieces.

Lest you think Miss Teresa’s all work and no play, when she’s not at the 
shop or a show or taking care of her husband’s business’s books (yeah, 
she does that too), she’s spending precious downtime with family.  
Besides having two grown daughters and five grand-babies all living in 
the general area, Teresa and her hubby revel in rolling down the highway 
on their his and hers Harleys! And they do make time for each other and 
their sanity down at their Mexico Beach, Florida vacation home where you’ll 
often find them out on the boat. 

So, next time you’re in Collierville, Tennessee, or at a Helen Brett show and 
you’re searching for the piece of jewelry you’ve been dreaming about (never 
mind a great haircut), sidle up to Teresa and start a conversation. Jewelry is her 
first love, and she’s knowledgeable about it. Knows what goes with what too, 
so she’ll pull your whole look together. This is a lady with more than just a little 
bit of class that keeps her up on that Upper Level.

For more information, contact:
The Upper Level Salon
and Fine Jewelry 
745 W Poplar Ave., Suite 2
Collierville, TN 38017
Phone: 901-854-3533
Email: uprlevel@bellsouth.net
www.theupperlevel.net
New Orleans Booth #1254
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MORE GUEST PASSES ADDED!

  \  HelenBrett.com  \  630-241-9865

Proudly bringing buyers and sellers together for over 65 years

The Helen Brett Buyer’s GOLD CARD offers convenience.
Enter to win a Lifetime HB BUYER’S GOLD Card!
HB Gold Card Members may enter to win a Gold Card for life by going to www.helenbrett.com/lifetimegc.html. 
(You will need to enter your current Gold Card number, which can be found on the back of your card under the bar code.)

As a Gold Card Holder, you are: 
• Pre-qualified to attend all Helen Brett shows for two years.

• Not required to bring qualification documents onsite to register to attend Helen Brett  
shows, but simply bring your Gold Card and identification.

• NEW! Eligible to bring two guests per day to the shows. ($20 guest fee applies)

• Subscribed to receive the Helen Brett quarterly newsletter.

• NEW! Eligible to pre-register onsite in May for the upcoming August shows.

Helen Brett Proudly Launches a New Web Site – Take a Look!

Memphis 
Booth 
#761

New Orleans 
Booth 
#1150


